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lessons: this book is my way of explaining how to design the things people love. i ll show
you the tricks of the trade. i ll also introduce you to the designers, artists, psychologists,
anthropologists, and neurologists who have spent their lives exploring human emotion

and how it functions. -- steve jobs contents: emotional design is the result of a lifetime of
study and practice. it is a summary of my experiences and my ideas, and the result of a
lifetime of thinking about how to design things that bring people emotional satisfaction.

the book takes you on a journey around the world, examining the emotional responses of
people to products. it explains why people become emotionally attached to particular

products, why they love certain products, and why they hate others. most important, it
shows you how to get more from your products, to make your customer feel more
emotional satisfaction. -- steve jobs much of what we do is driven by the desire to

increase the emotional satisfaction of our users. in emotional design, norman shows us
how we can take advantage of that desire, making the things we build more satisfying. by
taking the time to understand the feelings of our users and the things we make, we can
create products that will make our customers happy. this is a wonderful book. this is an

approach to ux that is designed to help us think about the experience from a user
perspective, rather than a product perspective. i love it. thanks for writing this book.

design: great book that truly works to get you thinking about your design work from the
user perspective and of course from the human perspective. the simple yet powerful

advice, that at the end of the day, you have to make things easier for users, will help you
design with empathy. -- alex graves
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